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RE: RE: Appeal and Escalation Request for Denied Home Improvement Loan Applicati…
From: HO Customer Service
To:
Cc:
Sent: 2/9/2026 1:28:09 PM

Dear 
 
We are aware that the appeal of your HILP loan application denial with Stoneham Bank is currently in
process with the state Mortgage Review Board.  We are going to let that appeal process conclude before we
respond further on this matter.
 
Sincerely,
 

 

  One Beacon Street, Boston, MA 02108
Twitter | Facebook | LinkedIn | Newsletter
 
Thomas A. Glavin
Senior Customer Service Specialist
Loan Administration
HomeOwnership
888.843.6432
hocustomerservice@masshousing.com
www.masshousing.com

 
CONFIDENTIALITY NOTICE: The contents of this email message and any attachments are intended solely for the
addressee(s) and may contain confidential and/or privileged information and may be legally protected from disclosure.
If you are not the intended recipient of this message or their agent, or if this message has been addressed to you in
error, please immediately alert the sender by reply email and then delete this message and any attachments. If you are
not the intended recipient, you are hereby notified that any use, dissemination, copying, or storage of this message or
its attachments is strictly prohibited.
 
 
 
From: HO Customer Service
Sent: Thursday, February 5, 2026 4:12 PM
To: 
Cc: HO Customer Service <HOCustomerService@masshousing.com>
Subject: [encrypt]RE: Appeal and Escalation Request for Denied Home Improvement Loan Application -
Reasonable Improvement Loan Application
 
Dear 
 
We are writing in response to your phone call this afternoon and to acknowledge receipt of your below
emails.  The matter is under review with management, and a response will be forthcoming.
 
Sincerely,
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  One Beacon Street, Boston, MA 02108
Twitter | Facebook | LinkedIn | Newsletter
 
Thomas A. Glavin
Senior Customer Service Specialist
Loan Administration
HomeOwnership
888.843.6432
hocustomerservice@masshousing.com
www.masshousing.com

 
CONFIDENTIALITY NOTICE: The contents of this email message and any attachments are intended solely for the
addressee(s) and may contain confidential and/or privileged information and may be legally protected from disclosure.
If you are not the intended recipient of this message or their agent, or if this message has been addressed to you in
error, please immediately alert the sender by reply email and then delete this message and any attachments. If you are
not the intended recipient, you are hereby notified that any use, dissemination, copying, or storage of this message or
its attachments is strictly prohibited.
 
 
From: 
Sent: Thursday, February 5, 2026 2:15 PM
To: HO Customer Service <HOCustomerService@masshousing.com>; Linda McNeill
<LMcNeill@masshousing.com>; Hanlon, Joseph Tyler <tyler.hanlon@stonehambank.com>;
andrew.papalegis@mass.gov; jamie.simpson@stonehambank.com; justin.demarco@stonehambank.com
Subject: Re: Appeal and Escalation Request for Denied Home Improvement Loan Application - Reasonable
mprovement Loan Application
 

CAUTION: This email came from outside MassHousing. Use caution when opening attachments, clicking
links, or responding to this email. Original Sender: 

 
: Re: Appeal and Escalation Request for Denied Home Improvement Loan Application - Request for Clarification and Formal 
Response

Dear Customer Service Team, Loan Administration Department,

Thank you for your prompt response to my email dated January 30, 2026, regarding my appeal and request for reconsideration of 
the denied home improvement loan
 application through Stoneham Bank.

I appreciate your acknowledgment of receipt. However, I must respectfully seek clarification on your statement that MassHousing is 
unable to respond, as this
 appears to conflict with information provided by my loan officer at Stoneham Bank, Tyler, who indicated that MassHousing is the 
party responsible for the denial related to loan-to-value ratios, liens, and restrictions on multiple MassHousing products. Given
 that my application involves MassHousing programs and products (including my existing deferred loan through the Home 
Modification Loan Program), I believe MassHousing has a direct role in reviewing appeals, escalations, and requests for reasonable 
accommodations
 under applicable laws.

As previously stated, I have been informed by MassHousing Homeownership Administration that an administrator named Tom is 
handling this matter. I kindly request
 that this appeal be forwarded to Tom or the appropriate escalation team, such as the Mortgage Review Board, for immediate review. 
My request includes consideration of informal or regional accommodation options to waive or adjust policies that may infringe
 on my rights as a disabled individual to make my home accessible and adaptable.

To reiterate the key elements of my appeal (attached below for reference):

I am requesting reasonable accommodations under the Americans with Disabilities Act
(ADA), Fair Housing Act (FHA), Section 504 of the Rehabilitation Act, and Massachusetts
General Laws Chapter 151B, including potential waivers for lien requirements, loan-to-value
thresholds, and multiple product restrictions.
Denial without such accommodations may constitute discrimination, as my income-
constrained status is tied to my disabilities, and these modifications are medically necessary
for independent living.
I am prepared to provide any additional supporting documentation, such as medical
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CONFIDENTIALITY NOTICE: The contents of this email message and any attachments are intended solely for the
addressee(s) and may contain confidential and/or privileged information and may be legally protected from disclosure.
If you are not the intended recipient of this message or their agent, or if this message has been addressed to you in
error, please immediately alert the sender by reply email and then delete this message and any attachments. If you are
not the intended recipient, you are hereby notified that any use, dissemination, copying, or storage of this message or
its attachments is strictly prohibited.
 
 

 
On Fri, Jan 30, 2026 at 6:46 PM  wrote:

 

Dear MassHousing Team, Mortgage Review Board, and StonehamBank
Representatives,
 
I am writing to formally appeal and request reconsideration of the denial of my
application for a MassHousing home improvement loan through Stoneham Bank. The
denial was based on my existing MassHousing loan product and down payment
assistance, the cumulative value of proposed modifications potentially exceeding
100% of my home’s appraised value, my status as an income-constrained individual
due to disabilities, and an existing lien on the property. As a disabled individual, I
believe this denial may violate state and federal anti-discrimination laws, and I
request a full review, escalation, and reasonable accommodations from all involved
parties and arbitration for waivers.
 

Background on My Application and Needs:
As a resident of , I am eligible for
disability benefits under the Americans with Disabilities Act (ADA), the Fair Housing
Act (FHA), Section 504 of the Rehabilitation Act, and Massachusetts General Laws
Chapter 151B. Previously, I secured a zero-interest deferred loan through the Home
Modification Loan Program (HMLP) to facilitate the installation of a new roof, walk-in
tube, and asbestos abatement. Despite the challenges, this process resulted in my
caregiver, dog, and myself being exposed to asbestos. Consequently, the
Massachusetts Department of Public Health and the Massachusetts Department of
Environmental Protection (MASSDEP) were involved.
However, I have additional medically necessary accessibility needs that require
further modifications to make my home fully adaptable, safe, and supportive of
independent living. These include modifications to flooring, widened doorways, and
accessible kitchen.
I applied for the home improvement loan to cover these out-of-pocket costs. I have a
proven track record of outstanding credit, a long history of satisfactory repayments,
and have invested a significant amount in a professional appraisal. Despite taking
hard credit hit, the results were unfavorable, contributing to the denial. The existing
lien and restrictions on multiple MassHousing products are preventing me from
implementing these vital improvements, which are essential to my health, well-being,
and ability to live independently.
 
Grounds for Appeal and Request for Reasonable Accommodation:

1. Disability Discrimination and Reasonable Accommodations: Under the FHA,
ADA, Section 504 of the Rehabilitation Act, and Massachusetts General Laws
Chapter 151B §4(7A), housing providers, lenders, and programs like
MassHousing must grant reasonable accommodations to individuals with
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impairment that prevents work.
Rehabilitation Act (Section 504) on Reasonable Accommodations
The Rehabilitation Act of 1973 (often referred to in contexts of reasonable
accommodations) prohibits discrimination against individuals with disabilities in
programs receiving federal financial assistance or conducted by federal agencies.
Reasonable accommodations under this Act include changes or adjustments to rules,
policies, or practices to enable equal access and participation. In employment
contexts, it requires federal employers to provide accommodations unless they cause
undue hardship. In housing or program contexts, it aligns with providing equal
opportunity for people with disabilities.
Fair Housing Act (FHA) on Reasonable Accommodations
The Fair Housing Act defines a reasonable accommodation as a change, exception,
or adjustment to a rule, policy, practice, or service that may be necessary for a
person with a disability to have an equal opportunity to use and enjoy a dwelling,
including public and common use spaces. Housing providers, lenders, and programs
must grant such requests unless they impose an undue financial/administrative
burden or fundamentally alter the program. Denial of a reasonable accommodation
when necessary can constitute discrimination.
U.S. Department of Justice (DOJ) Guidance on Reasonable Accommodations
and Denial Under the Fair Housing Act
The DOJ, in joint guidance with the Department of Housing and Urban Development
(HUD), emphasizes that reasonable accommodations under the FHA are required to
afford persons with disabilities equal opportunity to use and enjoy housing. It is
unlawful to refuse such accommodations if they are necessary and do not create
undue burden or fundamental alteration. Denials must be justified; otherwise, they
violate the Act. The guidance provides case-by-case evaluation, and requests can be
made at any time.
These definitions support your rights in housing and lending contexts. If you need
further adjustments to the letter (e.g., adding specific details about your application or
modifications)



February 5, 2026 

 

 

Via Email:      

RE:	 Appeal and Escalation Request for Denied Home Improvement Loan Application  

Dear  

We are in receipt of your email and attachments sent to us on Friday, January 30, 2026, at 
6:46PM. 

As your request is for reconsideration of your loan application to Stoneham Bank, MassHousing 
is unable to respond. 

We see from your email that you have also sent this request to Stoneham Bank, which is the 
proper respondent. 

If you have any questions, please call us at toll-free 1.888.843.6432. 

Sincerely, 

Customer Service  
Loan Administration Department 
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CAUTION: This email originated from a sender outside of the Commonwealth of Massachusetts mail system.  Do not
click on links or open attachments unless you recognize the sender and know the content is safe.

Appeal and Escalation Request for Denied Home Improvement Loan Application -
Reasonable mprovement Loan Application

Papalegis, Andrew (DOB) <andrew.papalegis@mass.gov> Tue, Feb 10, 2026 at 8:38 AM
To: , "Hanlon, Joseph Tyler" <Tyler.Hanlon@stonehambank.com>
Cc: "hocustomerservice@masshousing.com" <hocustomerservice@masshousing.com>, Linda McNeill
<LMcNeill@masshousing.com>

,

 

            I am not sure what you are asking, However, as stated yesterday, the Mortgage Review Board has no jurisdiction over this
type of loan denied by Stoneham Bank. 

 

Sincerely,

 

Andrew M. Papalegis

 

Administrative Secretary to

the Mortgage Review Boards

Supervisory Bank Examiner

Non-Depository Institution Supervision

Commonwealth of Massachusetts

Division of Banks

One Federal Street, Suite 710

Boston, MA 02110-2012

Office: (617)-368-1648

Email: andrew.papalegis@mass.gov

 

From: 
Sent: Monday, February 9, 2026 3:14 PM
To: Hanlon, Joseph Tyler <Tyler.Hanlon@stonehambank.com>
Cc: hocustomerservice@masshousing.com; Linda McNeill <LMcNeill@masshousing.com>; Papalegis,
Andrew (DOB) <andrew.papalegis@mass.gov>
Subject: Re: Appeal and Escalation Request for Denied Home Improvement Loan Application -
Reasonable mprovement Loan Application

 

 

 Andrew,
 
Could you inform Mass Housing  you do not hear anything regarding loan lean positions







  

2 
February 12, 2026 

debt-to-income ratio (“DTI”) did not exceed 50% and the cumulative loan-to-value ratio 
(“CLTV”) of all liens on the Property did not exceed 100%.  The loan officer verbally 
communicated the accommodation and eligibility requirements to you.  

On December 1, 2025, you submitted an online application for a $50,000 Mass Housing 
home improvement loan.  At the time of your Application, the Property had three existing liens, 
which totaled $429,900.  If approved, the proposed loan would have been in a fourth-lien position, 
and, when combined with the three existing loans, would have resulted in liens on the Property 
totaling $479,900.  As such, to satisfy the CLTV requirement, the Property had to have an 
appraised value equal to or greater than $479,900.  

An automated valuation model appraisal of the Property indicated a value of $436,000, 
resulting in a CLTV of 110%.  A second appraisal of the Property indicated a value of $430,000, 
resulting in a CLTV of 111%.  Because both appraisals indicated a CLTV over 100%, you failed 
to satisfy the eligibility requirements for a Mass Housing home improvement loan.  As such, on 
or about January 22, 2026, the Bank denied the Loan Application for “inadequate collateral” under 
the Mass Housing eligibility requirements.   

2. The Facts Do Not Support Claims for Disability Discrimination 

In the Emails, you request that Mass Housing and the Bank waive or ignore Mass 
Housing’s “lien requirements, loan-to-value thresholds, and multiple product restrictions.”1  You 
describe the requested waiver as a “reasonable accommodation” under federal and state anti-
discrimination laws, and contend that a failure to provide such accommodations may violate those 
laws.  The Bank denies that it engaged in any discrimination with respect to your Loan Application.  
Simply put, the facts do not support actionable claims against the Bank under the anti-
discrimination laws that you raise in the Emails.   

As a threshold matter, the ADA generally does not apply to private residential mortgage 
lending activities.  See Richardson v. City of Boston Hous. Auth., No. 12-10661-RGS, 2012 WL 
1570808, at *2 & n.2 (D. Mass. May 1, 2012) (“The Americans with Disabilities Act . . . does not 
apply to housing.”) (internal citation omitted); see also 42 U.S.C. § 12101, et seq. (the ADA 
includes provisions addressing discrimination in employment, public services, public 
accommodations, and certain services operated by private entities).  Instead, allegations of 
discrimination in residential mortgage lending are expressly addressed by Section 3605 of the FHA 
and Section 4(3B) of Chapter 151B, and may also fall under Section 504 of the Rehabilitation Act.  
However, none of these statutes support a discrimination claim against the Bank.         

 First, Section 3605 of the FHA—which prohibits discrimination based on “handicap,” 
among other things, in “residential real estate-related transactions,” including lending—does not 
require lenders to provide reasonable accommodations.  See 42 U.S.C. § 3605 (lacking any 

 
1  The Bank denied your Loan Application based on your failure to satisfy Mass Housing’s 100% CLTV 
eligibility requirement.  The denial was not based on separate “lien requirements” or “multiple product 
restrictions.” 
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mention of reasonable accommodations).  Nor does Section 3605 hold that a failure to provide a 
reasonable accommodation in lending constitutes discrimination under the FHA.  See Webster 
Bank v. Oakley, 830 A.2d 139, 155 (Conn. 2003) (holding that Section 3605 of the FHA does not 
“include the failure to provide reasonable accommodations as a form of impermissible 
discrimination under that statute”); Gaona v. Town & Country Credit, 324 F.3d 1050, 1057 (8th 
Cir. 2003) (“Because 42 U.S.C. § 3605 does not define discrimination to include a lender’s refusal 
to make reasonable accommodations, [the lender] was under no obligation under 3605 of the 
FHAA to provide a sign language interpreter[.]”).  Accordingly, you cannot establish a violation 
of the FHA based on a reasonable accommodation theory.     

 Second, Section 4(3B) of Chapter 151B—which prohibits disability discrimination in 
“granting mortgage loans” under Massachusetts law—also lacks a statutory basis to extend a 
reasonable accommodation requirement into the lending context.  See Mass. Gen. Laws ch. 151B, 
§ 4(3B) (lacking any reasonable accommodation requirement).  Accordingly, you cannot establish 
a violation of Chapter 151B based on a reasonable accommodation theory.   

Third, Section 504 of the Rehabilitation Act—which prohibits recipients of federal 
financial assistance from discriminating against an “otherwise qualified individual” based “solely 
by reason of her or his disability” (29 U.S.C. § 794(a))—can support a “reasonable 
accommodation” based discrimination claim.  But a “reasonable accommodation” does not require 
“fundamental” or “substantial” changes to the subject program, service, or activity offered by the 
defendant.  See Alexander v. Choate, 469 U.S. 287, 300 (1985).  Instead, “[a]n accommodation is 
‘reasonable’ when it imposes no fundamental alteration in the nature of the program or undue 
financial and administrative burdens on the defendant.”  Rosa v. Lawrence Hous. Auth., 18-cv-
11576-DJC, 2021 WL 3054970, at *7 (D. Mass. Jul. 20, 2021) (internal quotation marks omitted).  
Moreover, “[a]ccommodations because of cost or financial hardship are generally not considered 
to be reasonable or necessary[.]”  Summers v. City of Fitchburg, 325 F. Supp. 3d 203, 210 (D.  
Mass. 2018).        

Here, your requested accommodation—that the Bank ignore or waive Mass Housing’s 
100% CLTV requirement—is not reasonable.  To the contrary, your request seeks a fundamental 
and substantial alteration to the basic eligibility requirements for a Mass Housing home 
improvement loan and would pose an undue financial burden on the Bank.  Indeed, your 
accommodation, in effect, asks the Bank to abandon a basic principle of responsible secured 
lending—i.e., that the collateral securing a loan have an unencumbered value that matches or 
exceeds the value of the loan.  To illustrate this point, you request the Bank issue a loan for $50,000 
secured by a Property with only approximately $100 in unencumbered equity.  The proposed loan 
would thus be immediately underwater by $49,900, and would, as a practical matter, become the 
equivalent of an unsecured fourth-position lien on the Property.  No responsible and reasonable 
lender would extend a loan on those terms, as doing so would present a significant risk of 
nonpayment and financial loss for the Bank.  Because your requested accommodation is not 







alternative formats, in-person meetings, translation services, and referrals to 
advocacy organizations. This built-in flexibility underscores that the program is 
intended to adapt to individual circumstances, including unusual situations reviewed 
by a Loan Committee. Given that MassHousing receives federal financial assistance 
(as confirmed in its own policies, such as those related to Title VI compliance), 
Section 504 of the Rehabilitation Act applies. Under Section 504, recipients of federal 
funds must provide reasonable accommodations unless they would result in a 
fundamental alteration or undue burden. Waiving or adjusting a CLTV guideline—
particularly one not explicitly required in the HMLP—is not a fundamental alteration 
to the program's nature, which is to promote accessibility and independence for 
people with disabilities. Nor does it impose an undue financial burden, as the 
program already contemplates secured but flexible lending for high-need 
modifications, with repayment deferred until sale or transfer. Your assertion that the 
loan would be "immediately underwater" overlooks the program's risk-tolerant 
design for social benefit, and the modest $50,000 amount relative to the property's 
value minimizes any practical risk of loss.

Regarding your analysis of other statutes:

While I acknowledge the case law cited (e.g., Webster Bank v. Oakley and 
Gaona v. Town & Country Credit) holding that Section 3605 of the Fair Housing 
Act (FHA) does not explicitly require reasonable accommodations in lending, 
this does not preclude a disparate impact claim or the application of broader 
FHA principles to ensure equal access. Denying a disability-related modification 
loan based on a guideline that disproportionately affects those needing 
accessibility improvements could still violate the FHA's anti-discrimination 
provisions.
Similarly, for Massachusetts General Laws Chapter 151B, § 4(3B), while it lacks 
an explicit reasonable accommodation mandate, state courts have interpreted 
anti-discrimination laws broadly to include accommodations where necessary 
to prevent disability-based exclusion from services.
On causation under the Rehabilitation Act: The denial was not solely due to my 
disability, but the need for the accommodation arises directly from it. I am 
otherwise qualified for the program, as the initial residency waiver 
demonstrates flexibility was already extended. The CLTV issue is a policy 
barrier that can and should be waived to afford me equal opportunity.

In light of these points, I request that StonehamBank reconsider my application 
under the HMLP framework, which better suits disability-related modifications and 
lacks the CLTV restriction that led to the denial. If the Bank maintains that the HILP is 
the appropriate program, please provide documentation confirming that the 100% 
CLTV is a non-waivable regulation rather than a guideline. I am open to discussing 
alternative solutions, such as subordination agreements or additional security 
measures, to mitigate any perceived risk.

Should the Bank decline to approve the loan, I will have no choice but to pursue 
formal complaints with relevant state and federal agencies, including the U.S. 
Department of Housing and Urban Development and the Massachusetts 



Commission Against Discrimination.

Please contact me at your earliest convenience to discuss this matter further.

Sincerely,

On Thu, Feb 12, 2026 at 5:07 PM Sparkes III, Robert W. <robert.sparkes@klgates.com>
wrote:

Dear 

 

I am an attorney representing StonehamBank – A Co-operative Bank (the “Bank”).  Please find
attached a letter containing the Bank’s response to your emails regarding the denial of your
application for a Mass Housing Home Improvement Loan. 

 

Please do not hesitate to contact me if you have any questions. 

 

Best,

Rob

 

Robert W. Sparkes, III

Partner
K&L Gates LLP
One Congress Street, Suite 2900

Boston, MA  02114-2010

Phone: +1 (617) 951-9134

Cell:  +1 (978) 337-4309
Fax: +1 (617) 261-3175
robert.sparkes@klgates.com
www.klgates.com

 

This electronic message contains information from the law firm of K&L Gates LLP. The contents may be privileged and
confidential and are intended for the use of the intended addressee(s) only. If you are not an intended addressee, note
that any disclosure, copying, distribution, or use of the contents of this message is prohibited. If you have received this e-



mail in error, please contact me at robert.sparkes@klgates.com. 







already contemplates secured but flexible lending for high-need modifications, with 
repayment deferred until sale or transfer. Your assertion that the loan would be "immediately 
underwater" overlooks the program's risk-tolerant design for social benefit, and the modest 
$50,000 amount relative to the property's value minimizes any practical risk of loss.

Regarding your analysis of other statutes:

While I acknowledge the case law cited (e.g., Webster Bank v. Oakley and Gaona v. 
Town & Country Credit) holding that Section 3605 of the Fair Housing Act (FHA) 
does not explicitly require reasonable accommodations in lending, this does not 
preclude a disparate impact claim or the application of broader FHA principles to 
ensure equal access. Denying a disability-related modification loan based on a 
guideline that disproportionately affects those needing accessibility improvements 
could still violate the FHA's anti-discrimination provisions.
Similarly, for Massachusetts General Laws Chapter 151B, § 4(3B), while it lacks an 
explicit reasonable accommodation mandate, state courts have interpreted anti-
discrimination laws broadly to include accommodations where necessary to prevent 
disability-based exclusion from services.
On causation under the Rehabilitation Act: The denial was not solely due to my 
disability, but the need for the accommodation arises directly from it. I am otherwise 
qualified for the program, as the initial residency waiver demonstrates flexibility was 
already extended. The CLTV issue is a policy barrier that can and should be waived to 
afford me equal opportunity.

In light of these points, I request that StonehamBank reconsider my application under the 
HMLP framework, which better suits disability-related modifications and lacks the CLTV 
restriction that led to the denial. If the Bank maintains that the HILP is the appropriate 
program, please provide documentation confirming that the 100% CLTV is a non-waivable 
regulation rather than a guideline. I am open to discussing alternative solutions, such as 
subordination agreements or additional security measures, to mitigate any perceived risk.

Should the Bank decline to approve the loan, I will have no choice but to pursue formal 
complaints with relevant state and federal agencies, including the U.S. Department of 
Housing and Urban Development and the Massachusetts Commission Against 
Discrimination.

Please contact me at your earliest convenience to discuss this matter further.

Sincerely,

 
On Thu, Feb 12, 2026 at 5:07 PM Sparkes III, Robert W.
<robert.sparkes@klgates.com> wrote:

Dear
 
I am an attorney representing StonehamBank – A Co-operative Bank (the “Bank”). 
Please find attached a letter containing the Bank’s response to your emails regarding the
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As we celebrate our 50th anniversary, all of  us at Mystic Valley Elder Services, Inc. (MVES) are proud of  the progress
we’ve made — not just over the past year, but over the past fifty. This milestone anniversary has allowed us to look back
on five decades of  dedication and reflect on our vision for the future.      
                              
Over the past 50 years, Americans have continued to redefine their expectations for aging and living independently.
We’re proud that MVES has been able to respond and adapt by recognizing each person’s aging journey and building
age-friendly communities. This proactive approach has been a hallmark of  MVES.

When we were founded in 1975, MVES had just a handful of  staff  and focused almost exclusively on Home Care. Our
team blossomed to 50, then 175, and now to more than 300 to address the needs of  our communities with new services
and programs. During our first 25 years, we introduced Protective Services to address complaints of  neglect and abuse
and added the SHINE (Serving the Health Insurance Needs of  Everyone) Program to demystify Medicare and other
healthcare benefits. We also expanded our volunteer services, such as implementing our Money Management Program to
help our population manage their personal finances. 

In the new millennium, we established a behavioral health program, added wellness classes that promote healthy aging
and improved access to technology, training and support. We implemented award-winning modernizations to caregiver
support and helped innovate care coordination as one of  the first agencies to launch a Senior Care Options (SCO)
program. We also increased our bilingual offerings, established new partnerships with key community-based partners,
and added tailored programming for vulnerable populations.

The programs we have introduced over the years have become part of  our core services. Preserving them remains as
important as ever, underscored by our Nutrition Department. This program has grown exponentially from an informal
food supplement in our early days into a comprehensive service. MVES now provides nearly 800,000 meals per year,
supplying essential nutrition and reducing isolation. By offering medically tailored meals and Meals on Wheels for
individuals who are homebound, we bridge a critical gap in Greater Boston’s food security network. We also offer
cultural meals, extending our reach within the diverse communities of  our footprint. Government funding cuts of
nearly $200,000 threaten this program today. The loss comes just as older adults and people with disabilities are
struggling with inflation. Our leadership is committed to safeguarding this service, which is critical to the well-being of
nearly 3,000 of  our neighbors. To support our mission, please click here.

Our fundamental goal — helping people to live independently regardless of  age or ability — endures after 50 years.
Today, we’ve expanded our definition of  independence and raised our expectations for living with dignity. As we
celebrate our Golden Anniversary, Mystic Valley Elder Services strives not just to support older adults and people with
disabilities, but to also empower them. We look forward to our next 50 years working with our team, our partners, our
supporters, and our communities as we strive to ensure individuals and families can continue to turn to our organization
for the essential services and supports they need to age well. 

Dear Friends,

LISA M. GURGONE
Chief Executive Officer

BRIAN SNELL, ESQ.
Board President Page 3
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Founded in 1975,
Mystic Valley Elder Services is a
non-profit agency that provides
essential home and community-
based care and resources to
more than 20,000 older adults,
people with disabilities, and
caregivers annually who live in
11 communities north of Boston
and beyond. Services include
coordination of home care
support, transportation, Meals
on Wheels, and information and
advice. 

We are grateful for the continued support of
the communities we serve:

Mystic Valley Elder Services’
mission is to support the right of
older adults and people with
disabilities to live independently
and with dignity in a setting of
their own choice, by providing
information, advice, and access to
quality resources and services.

Empowering people by providing quality choices
Offering professional, compassionate care
Encouraging excellence and innovation
Recruiting, supporting, and retaining the best staff
and volunteers
Embracing all voices
Fostering collaborations with consumers,
professionals, and organizations
Expecting individual responsibility within a team
environment

Our Mission

Our Core Values

Page 4



State and Federal Funding
$108,973,945

Consumer Cost Sharing
$1,092,333

Contributions and Grants
$1,125,530

Other Income / Investment Income
$23,040,139

Revenue

$134,231,947

Client Services
$102,407,111

Other Expenses
$4,028,005

Staff Salary & Benefits
$26,131,589

Expenses

$132,566,705

FY25 Financials

MVES is funded in whole or in part by contracts with
the Executive Office of Aging & Independence under
the direction of the Governor and the Legislature. 

Members of our FY25 Board are shown at MVES events.

FY25 BOARD OF DIRECTORS 
& ADVISORY COUNCIL
BOARD OFFICERS

Brian C. Snell, President 
Pamela L. Kelly, Vice President 
Saritin Rizzuto, Treasurer 
Janice Donatelli, Clerk 

BOARD MEMBERS

Kristin Ahlman 
Allan I. Alpert 
Kathleen M. Beaulieu 
Susan Buckley 
Kathryn L. Dixon 
Janice T. Houghton 
David Kelley 
Carolyn E. Lightburn 
Jon Norton*
Tracy Nowicki 
James E. Oosterman
Joanne M. Puopolo 
Charles W. Randall*
Edward Rocha 
Kristen Spence 
Judith A. Whatley

Mary Prenney, Chair
Kristen Spence, Board Liaison 
Celia Campbell
Vandna Cartales
Claudia Chung for 
       Rep. Steven Ultrino
Alfred Donatelli
Susan Downs-Cripps
Jill Perlmutter
Stephanie Ramy
Suresh Rao
Bob Repucci 
Neal Schmitt
Anne Sullivan
Kerry Valle

ADVISORY COUNCIL
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*In Memoriam

MVES operates on a fiscal year schedule. FY25 ran from July 1,
2024, through June 30, 2025.

https://teams.microsoft.com/l/meetup-join/19%3ameeting_ZjdhMDRiMWUtMzMzNi00YzY0LThhMDctYTc3YmFhYzJjMmJi%40thread.v2/0?context=%7b%22Tid%22%3a%22fa80d032-5641-48fe-997e-8787ee69aab8%22%2c%22Oid%22%3a%22bd6a08b6-ca69-4e19-ae06-0cd9e80da395%22%7d


MVES Data Highlights

“My Case Manager has been great! He has
introduced me to so many helpful resources.

I am grateful to him and MVES. Thank you!”
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“I am grateful for all of the meals. I am 93
years old — what would I do without them?” 
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“The staff have been an excellent resource for
me in caring for my husband with

Alzheimer’s and other medical conditions.
They are knowledgeable, kind and very
understanding of the illness’ impact on

individuals, couples and families.”
Page 8



USAging Award

MVES Caregiver Support was nationally recognized this year with the
Aging Achievement Award. One of USAging’s highest honors for
members, we received the award for establishing programs that
support family caregivers and their loved ones on-site in the
community. This includes our innovation of the classic Memory Café,
where we partner with Ironstone Farm to provide equine therapy
and a chance for caregivers to build a network of support. Watch the
video for more on this unique and moving program.

Milestones

Mystic Valley Elder Services is honored to be named one of the Top
100 Women-Led Businesses in Massachusetts for 2025. Our team
has always been inspired by the women who guide our team and
our Board of Directors, led by our CEO Lisa Gurgone. We’re proud to
have their leadership recognized by The Women's Edge and Boston
Globe Magazine, and to be named No. 39 on this list of outstanding
businesses and nonprofits from around the Commonwealth. Click to
view highlights from the Globe Magazine’s coverage.  

Top 100 Women-Led Businesses MVES in 
the Media

More People Will Need Memory
Care Soon. Is MA Ready?

GBH

A Few Bright Spots: Sandwich-
Generation Life is Tough, but
MA Offers a Few Bright Spots

Boston Magazine

Mystic Valley Elder Services
Celebrates 50 Years of Service

Melrose Messenger

Cummings Announces
Recipients of its $30M Grants

MassNonprofit News

MA Curtails Lifeline Helping
Elders Remain Independent

Boston Globe

Aging Services is Essential in
the State of MA
The Provider

Tiny High-Tech Wearable Aims
to Prolong Time Older Adults

Live Safely at Home
Boston Globe

MVES Caregiver Red Carpet 
Malden Advocate 
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Caregiver Support

Behavioral Health

Tech Literacy

In the second year of our two-year grant from the Commonwealth,
MVES enrolled 205 new caregivers and provided 138 stipends for
caregiver respite. We partnered with The Community Family to
acquire a Tovertafel (pictured at left). This interactive game table
promotes social, physical and cognitive engagement in people with
dementia. Our team also spoke at a bilingual Grandparents Group
in Chelsea, sharing how MVES supports custodial grandparents. 

MVES Caregiver Support continues to host in-person and virtual
support groups and Memory Cafés where people with memory
loss and their caregivers enjoy an activity or performance in a
welcoming environment. Every November, our efforts culminate
with National Family Caregivers Month. This fiscal year, we hosted
a Caregiver Red Carpet, gathering civic and community leaders to
honor the efforts of caregivers, featuring Lisa Gresci of 7News as
our MC. 

Mystic Valley Elder Services (MVES) secured a grant from the
Commonwealth in response to the unique behavioral health
challenges of our aging population. The need is great: Our team
currently works with 204 individuals and receives up to fourteen
new referrals every month. From January to June 2025, our
partners at North Suffolk Community Services and Riverside
Community Care provided 800 hours of one-to-one counseling.

Our team participates in monthly meetings with behavioral health
colleagues from local agencies and nonprofits, aimed at mitigating
high-risk cases in our gateway cities. We convened a Behavioral
Health Summit in April with a group of professionals working in
this space throughout Greater Boston. Our Clinical Care Team led
the dialogue on coordinating care, preventing gaps in service and
addressing internal and external stigma.

Program Spotlight

Our Technology Access Program (TAP) continues developing
partnerships throughout our 11 communities, including Greater
Boston Chinese Golden Age Center, SDM Foundation, Malden
Public Library and local housing authorities. This year, TAP
extended our reach among groups that historically lack digital
access or need specialized support:

• Presenting bilingual classes in Spanish and Mandarin/Cantonese,
targeting cities where English is spoken as a second language.
• Partnering with the Massachusetts Association for the Blind and
Visually Impaired to offer support and training with assistive
technology.
• Assisting veterans with changes to the U.S. Department of
Veteran Affairs sign-in process, ensuring veterans don’t lose online
access to their VA health and benefits information.
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Mystic Valley is so
thankful to our many
supporters – people who
give their time and their
generosity. Examples
include people who
volunteer in our money
management program to
assist people with bill
paying tasks; people who
send funding to support
our Independence Fund;
and people who donate
new sheets and towels to
our Emergency Closet. 

There are so many ways
that people give to
Mystic Valley Elder
Services over the course
of a year. Thank you for
caring about your family,
friends, neighbors, and
people in your 
community who need a 
little help, or sometimes
a lot, to hold on to their 
independence at home. 

MVES will be honoring those who go above and beyond to
make a difference in the lives of older adults and people with
disabilities. Please consider nominating someone for the MVES
Community All-Star Awards. A winner from each of the 11
communities we serve — Chelsea, Everett, Malden, Medford,
Melrose, North Reading, Reading, Revere, Stoneham,
Wakefield, and Winthrop — will be honored at our Legacy50
Summit.  Click to learn more and submit a nomination.

Nominate a Community All-Star

Community Support
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781-324-7705 • www.mves.org

Independence & Dignity
Supporting the right of older adults and people
with disabilities to live independently with dignity
in a setting of their choice.

www.mves.org
info@mves.org
300 Commercial Street,
Suite 19 Malden, MA
02148

781-324-7705



Caution: This is an external email sent from outside StonehamBank. Please take care
when clicking links or opening attachments. When in doubt, contact your IT
Department

From: *Info*
To: Iovanni, Sharon; Fitzgerald, Katie
Subject: FW: Thank You to Our Flower Basket Sponsors!
Date: Tuesday, July 8, 2025 4:52:45 PM

Good Evening-
We received the following email
 
Bobby Farr
Senior Customer Contact Center Specialist
O: 781.481.5908
bobby.farr@stonehambank.com
 

 
 
 
From: Megan Day, Stoneham Chamber of Commerce <megan@stonehamchamber.org> 
Sent: Tuesday, July 8, 2025 4:49 PM
To: *Info* <info@stonehambank.com>
Subject: Thank You to Our Flower Basket Sponsors!

 

We are excited to see Stoneham Square in bloom

 

mailto:info@stonehambank.com
mailto:Sharon.Iovanni@stonehambank.com
mailto:Katie.Fitzgerald@stonehambank.com
mailto:bobby.farr@stonehambank.com
https://link.zixcentral.com/u/75034855/4m8F-zxc8BGmp2QxUabuwQ?u=https%3A%2F%2F7iplkbcab.cc.rs6.net%2Ftn.jsp%3Ff%3D001w0LiuT4-ttsUYrnsBvbbpFNkdoAs1QSBWUSr_yD1kTMYA_c33XCq2b_YQGx9GjBJkzKwQkhq1NBK8jt5J4xOFfqcSDj8vyCSK7dOXOZ0INmI8UoOL2O86OLW9W2a8MQKfcH0KTwNTqxj0yO-vwMd_JwSEg1hVujlwptXWC8etYy2kHb2e1cGOwKzQlSPWqoVDUa8NmvnmI0Mp-PU3RJ1Ns-ErfbuwE-Dh-3qiEnUZj_z8ow5xn01Ag%3D%3D%26c%3D3eTwBZ5gim0QwKcY6TqtIi5cZR2rx1CbKU9nmJAINWhYqp4v58nj1w%3D%3D%26ch%3DOkl3TZ869TWoZ8OlY5jtkfkLIiDGyGKG9gDhnbN4nfk-lCjBEsa73w%3D%3D


 

The Stoneham Chamber extends its gratitude to the Stoneham
Department of Public Works, along with our generous business and
resident sponsors, for bringing our inaugural flower basket program to life.
We are excited to see our downtown in bloom and the collective
dedication from our partners to enhance the charm and vibrancy of our
town. Interested in becoming a sponsor? We still have five baskets
available! Learn more here.

 

Thank you to our flower basket sponsors!

https://link.zixcentral.com/u/0b2c8a2e/2iEG-zxc8BGmp2QxUabuwQ?u=https%3A%2F%2F7iplkbcab.cc.rs6.net%2Ftn.jsp%3Ff%3D001w0LiuT4-ttsUYrnsBvbbpFNkdoAs1QSBWUSr_yD1kTMYA_c33XCq2b_YQGx9GjBJkzKwQkhq1NBK8jt5J4xOFfqcSDj8vyCSK7dOXOZ0INmI8UoOL2O86OLW9W2a8MQKfcH0KTwNTqxj0yO-vwMd_JwSEg1hVujlwptXWC8etYy2kHb2e1cGOwKzQlSPWqoVDUa8NmvnmI0Mp-PU3RJ1Ns-ErfbuwE-D3O-4quDZu84bM1CgCbyuog%3D%3D%26c%3D3eTwBZ5gim0QwKcY6TqtIi5cZR2rx1CbKU9nmJAINWhYqp4v58nj1w%3D%3D%26ch%3DOkl3TZ869TWoZ8OlY5jtkfkLIiDGyGKG9gDhnbN4nfk-lCjBEsa73w%3D%3D
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Links contained in this email have been replaced by ZixProtect Link Protection.
If you click on a link in the email above, the link will be analyzed for known
threats. If a known threat is found, you will not be able to proceed to the
destination. If suspicious content is detected, you will see a warning.
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Caution: This is an external email sent from outside StonehamBank. Please take
care when clicking links or opening attachments. When in doubt, contact your IT
Department

From: Rossignol, Robert
To: Fitzgerald, Katie
Subject: FW: Thank you!!
Date: Friday, March 14, 2025 5:11:41 PM
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Do you want to put this with the other letters for 2025?
 
Bob Rossignol
Vice President
Residential Lending Manager
CRA Officer
O:781.481.5791
NMLS #1635562
robert.rossignol@stonehambank.com
 

P Before printing, think about the environment P

 
From: Molly Abrahamson <Mabrahamson@housingfamilies.org> 
Sent: Friday, March 14, 2025 4:53 PM
To: Rossignol, Robert <robert.rossignol@stonehambank.com>
Subject: Thank you!!

 

Hi Bob!

We just received the generous gift of $750 from the bank in recognition of you and your

mailto:robert.rossignol@stonehambank.com
mailto:Katie.Fitzgerald@stonehambank.com
mailto:robert.rossignol@stonehambank.com
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colleagues Anna and Michael's volunteer service! Thank you so much for choosing us for the
gift. Would you be opposed to sharing Anna and Michael's contact info so I can thank them as
well?
 
Thank you so much again and Happy Friday!
Molly
 

 

 

 

   

   

   

   

 

    

 

Links contained in this email have been replaced by ZixProtect Link Protection.
If you click on a link in the email above, the link will be analyzed for known
threats. If a known threat is found, you will not be able to proceed to the
destination. If suspicious content is detected, you will see a warning.
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Caution: This is an external email sent from outside StonehamBank. Please take
care when clicking links or opening attachments. When in doubt, contact your IT
Department

From: Rossignol, Robert
To: Fitzgerald, Katie
Subject: FW: Gift Basket For Golf Tournament
Date: Tuesday, July 8, 2025 12:27:39 PM
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Bob Rossignol
Vice President
Residential Lending Manager
CRA Officer
O:781.481.5791
NMLS #1635562
robert.rossignol@stonehambank.com
 
 

Hi Bob,
 
Thank you so very much for this creative way to support HFHGL!! This will certainly
amplify our ability to fundraise at the Golf Tournament!! 
 
You can stop by our office this week Tuesday - Friday between 10-4pm. Typically, in that
time frame someone is guaranteed to be there! Or we can send someone over to
Stoneham bank to pick it up. 
 
Thank you again for this generous support! We are so looking forward to your
participation as we kick off our North Reading build!  
 
Cheers,
Sheilagh
 
P.S. Exciting sponsorship opportunities are available: Golf Tournament (July 14), and
Gala (Fall 2025)! Learn more here and let me know if you have any questions! 
 

Sheilagh Carlisle

mailto:robert.rossignol@stonehambank.com
mailto:Katie.Fitzgerald@stonehambank.com
mailto:robert.rossignol@stonehambank.com
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I Habitat for Humanity

of Greater L owell





Executive Director
Habitat for Humanity of Greater Lowell
68 Tadmuck Rd, Unit 1, Westford MA 01886
Office: (978) 692-0927  Cell: (617) 515-4779

lowellhabitat.org       
30+ Years of turning houses into homes!

 
 

From: Rossignol, Robert <robert.rossignol@stonehambank.com>
Sent: Monday, July 7, 2025 10:03 AM
To: Sheilagh Carlisle <sheilagh@lowellhabitat.org>
Subject: Gift Basket For Golf Tournament

 

Good Morning Sheilagh,

 

I have a gift basket for your upcoming golf tournament ready to go. It includes a pair of Red
Sox tickets, hat, golf balls and various other items.

 

How can we get this to you?

 

Thanks,

 

Bob

 

Bob Rossignol

Vice President

Residential Lending Manager

CRA Officer
O:781.481.5791

https://link.zixcentral.com/u/fc4379ce/APiCDIBb8BG3xxhGKXgf9A?u=http%3A%2F%2Fwww.lowellhabitat.org%2F
https://link.zixcentral.com/u/0dc7fc73/QkyDDIBb8BG3xxhGKXgf9A?u=https%3A%2F%2Fwww.facebook.com%2FLowellHabitat%2F
https://link.zixcentral.com/u/dc754d14/yJ2DDIBb8BG3xxhGKXgf9A?u=https%3A%2F%2Fwww.instagram.com%2Flowellhabitat%2F
https://link.zixcentral.com/u/f278289f/-PCDDIBb8BG3xxhGKXgf9A?u=https%3A%2F%2Fwww.linkedin.com%2Fcompany%2Fhabitat-for-humanity-of-greater-lowell%2F
https://link.zixcentral.com/u/f5e998ae/XDGEDIBb8BG3xxhGKXgf9A?u=https%3A%2F%2Fwww.youtube.com%2Fuser%2FLowellhabitat
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May 26, 2025 
 
StonehamBank 
80 Montvale Avenue 
Stoneham, MA 02180 
 
Dear Katie,   
 
Thank you very much for your gracious donation to the English at Large 2025 
auction.  The two tickets to the Red Sox game vs the Orioles was a very generous 
gift that supported our fundraising efforts. 

We very much appreciate your help in furthering our programs.  These gifts are 
essential to our success in helping recent arrivals to the United States integrate more 
smoothly into our communities. 

English At Large is a community-based nonprofit that helps adult immigrants gain 
greater understanding of the English language and U.S. culture through personalized 
instructional programs designed to support their highest aspirations. Our free, high 
quality instructional programs are offered in 24 communities in Greater Boston, giving 
local immigrants the skills they need to achieve their life goals. 
 
This donation supported important, life-changing services that help local 
immigrants build the skills they need to join in their communities, provide for 
their families, and realize their American Dream.  This donation to English At 
Large promoted your business as a caring member of our community, one that 
our supporters want to support! 
 
Thank you for your support.  Our tax ID number is 04-3050593. 
 
Best regards, 

Karen Sandman 
Board Member​
Email: karenesandman@yahoo.com​
Phone: 781-583-8466 
 

 
 
 





connorskindnessproject.org

CONNOR’S KINDNESS

(781)389-3458

PROJECT

400 W Cummings Park
#3100, Woburn, MA 01801

THANK YOU!
Thank you so much for sponsoring our
recent Cornhole Tournament, we truly

appreciate your support in helping
make the event a success! Your

generosity plays a key role in furthering
our mission at Connor’s Kindness

Project. If you're interested in getting
even more involved, we’d love to invite
you to explore volunteer opportunities

with us.

Your involvement would make
a big impact!

 DISCUSS YOUR INTEREST
SCHEDULE A TIME TO
STOP BY
LEARN MORE ABOUT OUR
AVAILABLE
OPPURTUNITIES
START VOLUNTEERING
MAKE AN IMPACT!

CONTACT US TO...





















Caution: This is an external email sent from outside StonehamBank. Please take care when clicking links or opening attachments. When in doubt, contact your IT Department

From: Iovanni, Sharon
To: Fitzgerald, Katie
Subject: FW: Here’s Y: Holidays 2025 Edition
Date: Monday, December 22, 2025 12:27:07 PM

Thought you might want this for CRA purposes.
Merry Christmas,
Sharon
 
 
Sharon Iovanni Public Relations Specialist | Office: 781.481.5736

 
From: John Feudo, Executive Director <development@ymcaboston.org> 
Sent: Friday, December 19, 2025 2:51 PM
To: Iovanni, Sharon <Sharon.Iovanni@stonehambank.com>
Subject: Here’s Y: Holidays 2025 Edition

 

Your impact at the Burbank YMCA

 

Burbank YMCA ﻿Holidays 2025

 
 

From the Executive Director
 

Dear Sharon,

 

What an incredible year we’ve had! Your generosity to the Burbank YMCA supports everything from financial assistance for local families in need to vital social connection for our
seniors and teens.

 

Here are some of the ways we impacted our community together in 2025:

 

·     Served 1,397 children in our summer day camps
·     Helped 75 adults with a wide range of physical and neurological challenges find friendship and fitness in SPLASH, our adaptive water exercise program
·     Fulfilled 415 Giving Tree tags to provide holiday gifts for local families
·     Awarded $160,000 in Y scholarships and state aid to our camp families
·     Offered over 4,000 group exercise classes for people of all ages that contributed to a healthier, more connected community

 

Thank you for investing in your community, standing strong for your neighbors, and providing care, dignity, and connection to thousands this year.

 

Wishing you a wonderful holiday season,

 

 
 

Y Service Club Celebrates 100 Years!
 
 

 

Pictured left to right: Burbank YMCA Executive Director John Feudo, Y Service Club Wakefield Reading Boston President David Workman, Y's Men International Area President Joseph
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Kanjamala and International Secretary General José Varghese, and YMCA of Greater Boston President and CEO David Shapiro.

 
 

In recognition of the Y Service Club Wakefield Reading Boston's 100 years of dedicated service, a plaque of appreciation was presented to Club President David Workman by
Y's Men International and the YMCA of Greater Boston.

 

Congratulations and thank you for an incredible century of service and generosity to our Y and our community!

 

 

The Club has sold close to 700 Christmas trees this year to benefit the Burbank Y. This marks the 68th year of this beloved and generous tradition!

 
 

Nearly $30,000 Raised for Our Breast Cancer Survivorship Program
 
 

 

We continue to do great things together for others at the Burbank YMCA! We had over
200 participants in the 12th Annual Laurel Kluge Ribbon Run 5K, raising more than
$28,000. The proceeds will support our PINK program, a free program for breast
cancer survivors that promotes physical well-being and social connectedness.
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Burbank Y Afterschool Educator Honored with the Trusted Adult Award
 
 

 

Elle Carter, Group Educator at the Batchelder School, has been honored with the Trusted Adult Award by the North Reading Youth Services Committee and Community Impact Team!

 

Nominated by students and families, this award reflects the deep trust and connection Elle builds with the youth she serves. Elle's commitment to youth development shines
through in all she does.

 

She currently leads at the Batchelder Afterschool Program, was the Waterfront Director at Camp Wakanda in 2024, and stepped into her new role this past summer as Assistant
Director at Camp Adventure.
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Chief of Police  
James P. O’Connor                                                          August 18, 2025 
 

 

 

Dear Stoneham Bank, 

On behalf of the Stoneham Police Department, we want to sincerely thank 
you for your generous contribution. Your support played a big part in 
helping us continue what we hope will become a long-standing community 
tradition. 

Your donation of the Kona Ice Truck made a huge impact on the success of 
our Third Annual Safety Night. Thanks to your generosity, the event was 
a fun and meaningful way to bring the community together and build 
positive connections. It went beyond our expectations and has set the 
stage for an even better event next year. 

As we plan ahead, we’re excited to keep growing this event and making it 
something the whole community looks forward to. We truly value your 
support and hope you’ll be part of it again in the future. 

Thanks again, 
Officer Laura Engel 

Laura Engel  
And the Stoneham Police Community Outreach Committee 

  



 

 
 

 
 

Board of Trustees      
Sarah Tarbet 
President 

Faith Glickman Rossi  
Vice President 
 
Naomi Cottrell 
Treasurer 
Diana Moreno, 
Clerk 

 
Brian Castellanos 
Elisa Castillo 
Xavier Cole 
Hannah Commoss 
Rob LeGallo 
Frank Nitkiewicz 
Eileen Quinn 

  Ariel Noesi   
  Mikki Wilson 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
North Shore Community 
Development Coalition, Inc. 
96 Lafayette St, 2nd Floor 
Salem MA 01970 
978-745-8071 
@northshorecdc 
@urban.art.museum 
www.northshorecdc.org 
www.puntourbanartmuseum.org 

North Shore Community Development Coalition, Inc. invests in 

neighborhoods to create thriving communities. 

October 23, 2025 
 
  Ed Doherty 
  Stoneham Bank 
  80 Montvale Ave. 
  Stoneham, MA 02180 
 
  Dear Ed, 
 

On behalf of North Shore CDC, I would like to express our gratitude for your recent 
donation on October 22, 2025 of $20,000, which makes you eligible for our Community 
Investment Tax Credit (CITC) Program for the 2025 Tax year. Support like yours allows 
us to continue to meet the growing need in the community. Thank you for your 
kindness and generosity. 

 

You will be receiving information with instructions on how to complete the Executive 
Office of Housing and Livable Communities (EOHLC) online form necessary to claim your 
credit. Once you’ve claimed your credits, EOHLC will issue a CITC certificate by email 
that should be filed with your 2025 state taxes. When filing your 2025 taxes, you should 
claim the full qualified donation value of $20,000 on your federal tax returns, while also 
disclosing the $10,000 state tax credit to receive the full tax benefits of the CITC 
donation. If you have any questions regarding our organization or this contribution, 
please contact, Amy Schroeder at amy@northshorecdc.org. 

 

Thank you for believing in our mission to invest in neighborhoods to create thriving 
communities. 
 

  With much appreciation, 
 

 
 

  Felicia S. Pierce 
  Chief Executive Officer 

 
P.S. The Internal Revenue Service recognizes North Shore CDC as a tax-deductible, 501(c) 3 non-
profit organization.  Your donation is tax deductible by $20,000.  Our tax identification number is 
042686893. Donations are tax deductible to the fullest extent of the law and will be 
acknowledged as such. Please keep this letter as a record of your gift for tax purposes.  
 

 

http://www.northshorecdc.org/
http://www.puntourbanartmuseum.org/












Caution: This is an external email sent from outside StonehamBank. Please take care
when clicking links or opening attachments. When in doubt, contact your IT
Department

From: *Info*
To: Iovanni, Sharon; Fitzgerald, Katie
Subject: FW: Thank You to Our Flower Basket Sponsors!
Date: Tuesday, July 8, 2025 4:52:45 PM

Good Evening-
We received the following email
 
Bobby Farr
Senior Customer Contact Center Specialist
O: 781.481.5908
bobby.farr@stonehambank.com
 

 
 
 
From: Megan Day, Stoneham Chamber of Commerce <megan@stonehamchamber.org> 
Sent: Tuesday, July 8, 2025 4:49 PM
To: *Info* <info@stonehambank.com>
Subject: Thank You to Our Flower Basket Sponsors!

 

We are excited to see Stoneham Square in bloom
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mailto:Sharon.Iovanni@stonehambank.com
mailto:Katie.Fitzgerald@stonehambank.com
mailto:bobby.farr@stonehambank.com
https://link.zixcentral.com/u/75034855/4m8F-zxc8BGmp2QxUabuwQ?u=https%3A%2F%2F7iplkbcab.cc.rs6.net%2Ftn.jsp%3Ff%3D001w0LiuT4-ttsUYrnsBvbbpFNkdoAs1QSBWUSr_yD1kTMYA_c33XCq2b_YQGx9GjBJkzKwQkhq1NBK8jt5J4xOFfqcSDj8vyCSK7dOXOZ0INmI8UoOL2O86OLW9W2a8MQKfcH0KTwNTqxj0yO-vwMd_JwSEg1hVujlwptXWC8etYy2kHb2e1cGOwKzQlSPWqoVDUa8NmvnmI0Mp-PU3RJ1Ns-ErfbuwE-Dh-3qiEnUZj_z8ow5xn01Ag%3D%3D%26c%3D3eTwBZ5gim0QwKcY6TqtIi5cZR2rx1CbKU9nmJAINWhYqp4v58nj1w%3D%3D%26ch%3DOkl3TZ869TWoZ8OlY5jtkfkLIiDGyGKG9gDhnbN4nfk-lCjBEsa73w%3D%3D


 

The Stoneham Chamber extends its gratitude to the Stoneham
Department of Public Works, along with our generous business and
resident sponsors, for bringing our inaugural flower basket program to life.
We are excited to see our downtown in bloom and the collective
dedication from our partners to enhance the charm and vibrancy of our
town. Interested in becoming a sponsor? We still have five baskets
available! Learn more here.

 

Thank you to our flower basket sponsors!
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